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UNDERSTANDING

BEHAVIORAL HEALTH
IN THE WORKPLACE

A GROWING PROBLEM WITHOUT A
GROWING SOLUTION

Our country has a mental health problem. In fact, almost 1 in 5 (19.1%)
Americans have experienced a mental health condition.! The fastest
growing problem areas are depression and opioid abuse, as well as suicidal

thoughts, plans and attempts. Of the
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Americans did not receive
appropriate
treatment’

57 8 M Americans suffer from a behavioral
[ health or substance abuse condition'’

25.8%



NOT JUST A SOCIETAL PROBLEM —
A WORKPLACE PROBLEM
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Mental health and substance abuse are issues employers are facing, and will continue to
face. So why are companies finding it difficult to find solutions for these problems?

TOP 5 EMPLOYER CHALLENGES IN
ACCOMMODATING BEHAVIORAL
HEALTH CONDITIONS

Workers hiding their conditions, fearing the stigma
Managers unable to recognize behavioral health conditions
Difficulty understanding permanence of symptoms

Prejudice against those with mental health conditions

Lack of knowledge accommodating mental health conditions



THESE CHALLENGES LEAVE EMPLOYERS WITH
LITTLE CONFIDENCE

Together, these challenges lead to lack of confidence by employers. Less than 1/3 feel very confident
accommodating the mental health and drug addiction issues of their employees. So it’s not just the employees
in need of help. It’s also the employers.
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Mental Health Disability Leaves: THE COST OF BEHAVIORAL HEALTH
2x Longer’ CONDITIONS IS HIGH

Behavioral health-related claims can be lengthy and costly. Employers aren't
sure what they can do to combat these issues. Only 10% of employers
even offer basic behavioral health assessments. And when employee
mental health isn’t addressed, leaves get longer and costs rise.
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THE RIGHT PARTNER HELPS YOU
FIND THE RIGHT SOLUTIONS

Finding the right carrier partner is the best way to start supporting the
mental health of your employees. A disability carrier’s involvement in
stay-at-work and return-to-work plans increases employees’ use of
workplace resources by 22%.2 The more employees feel supported, the
better they feel about their employer.

Working with the right carrier can help you:

Create a stigma-free workplace through education and training

Provide communication from leadership that clearly address
behavioral health issues

Encourage employees to disclose issues early so they can be
properly addressed

Assist employees in coordinating treatment and obtaining
mental health services

Find creative ways to accommodate the individual mental
health needs of employees

Learn More
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